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Field Service Bulletins

Model Affected Description FSB #
Wall Ovens Loose Doors 98-07
Ovens/Ranges Military Time 02-08
Ovens/Ranges ERC Part Numbers 99-11
Ovens/Ranges Celsius to Fahrenheit 99-05
ECPS/ECPD Exhaust Grills 98-01.R1




Field Gervice Bullein
da:n’;

950 South Raymond Avenue
Pasadena, CA 91105

Page 1 of 1
Issued By: Date Issued: Distribution: Supercedes:
Technical Service 6-1998 Service/Parts
Subject: Product Type: Model No: Bulletin No:
REPAIR WALL OVEN 98-07

LOOSE DOORS

It has been observed that the screws near the upper corners on the sides of the door tend
to strip out over time, causing the fit of the door to become loose. We have made a
change on the tooling of the outer liner of the door. We have removed the 1/8" holes and
embosses on the sides and replaced them with square holes suitable for mounting a pair
of nut retainers. These nut retainers will provide extra reinforcement for the door screws
and will prevent them from stripping out.

The change will fit on the existing ovens and ranges in the field. The technicians will need
to change the outer door liner and add the nut retainers and new screws. The new part
numbers are:

Outer liner 27352BP (36" Door)27353BP (18" Door)
27425BP (27" Door)27460BP (30" Door)

Door Screws (2 required)
83416 (ERSD36/48) 83572 (Arctic)
83336 (Black/Stainless)

Nut Retainer (2 required) 83418
Service kits have been created to provide everything needed to replace these door liners:

86740 (18" Door) 86744 (27" Door)
86746 ( 30" Door) 86753 (36" Door)
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Parts OVEN/RANGE ALL 02-08
OVENS/RANGES

Military Time Readouts
50HZ Operation - Time Gains

There have been some occurrences where the Time readout has been in a 24 hour
Military Time Format. In addition, there are also instances where the clock is set for a 50
HZ operational mode causing the readout to gain time.

If either of these situations occur please perform the following to reset the ERC for proper
operation:

Two persons are required the reset function. The first person should be at the power panel
(circuit breaker box) and the second person should be at the oven.

1. Turn the circuit breaker for the oven.

2. While the power is off, the person at the oven should press and hold the "Clock "
button.

3. The circuit breaker should then be turned on while the "Clock" button is still depressed.
Continue to hold the "Clock" button until a single digit number appears. You may then
release the button.

4. Using the "Time-Temp" arrow keys, adjust the number in the display to read the digit
"8", and release button.

5. After approximately 15 seconds, the time of day will appear.

6. Set the clock to the correct time of day by following the instructions in the owner's
manual.

The oven will now function properly.
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Parts OVENS/RANGES RSD/RSE/RSG, ERSD30, 36, 48 99-11
CPS/CPD , ECPS/ECPD
CPTS/CPTD

ERC PART NUMBERS

Please take notice of the part number change for the ERC's for the ovens and
the ranges.

The ERC has been re-programmed to change the fan shut-off temperature from
450 degrees to 300 degrees Fahrenheit. There is also a user programmable
option to set the cooling fan off temperature to 200, 300, 400 or 450 degrees. To
change the temperature:

Touch Broil pad - enter temp as 500 degrees or higher

Push and hold Broil pad for 5 seconds - COOL will show in the ERC display
Adjust fan shut off temp with the +/- pad. (000 = 450 degrees)

To exit the mode - press cancel.

PwnNpE

MODEL NUMBER | OLD ERC PART NUMBER | NEW ERC PART NUMBER
CPS227/230 82381 62681
ECPS227/230

CPS127/130 82382 62692
ECPS127/130

RSD30

RSE30 82239 62701
RSG30 62512 62696
CPTS127/130 62151 62685
CPTS227/230 62261 62700
ERSD36 62182 62707
ERSD48 62182 62680
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CENVERSION OVENS WALL OVENS 99-05

CELSIUS TO FAHRENHEIT

Occasionally there may be a need to change the clock from Farenheit to Celsius.
This process requires two people to convert the clock. One person should stand
at the oven, while one person should be positioned at the circuit breaker. The
person located at the circuit breaker turns off the breaker and then the person at
the oven presses and holds convection bake with the circuit off. The circuit
should then be turned back on. This will activate the convection bake key on the
oven display. Adjust the temp to above 500F. Press and hold the convection
bake key for about five seconds until the "C" disappears and then hit +/- (slew)
key to toggle to "F." This will work in reverse if the temp for "C" is above 260C.
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Technical Service 7-2000 Service/Parts 98-01
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Hi Limit Tripping Epicure Wall Ovens ECPS/ECPD 98-01R.1

EXHAUST GRILL CHANGE

Dacor has found that some installations can restrict the airflow on the exhaust grill. A thick
drawer front or cabinet drawer located directly below the oven can block a portion of the
exhaust pathway — restricting the airflow and causing the oven control area temperatures
to rise until the hi-limit trips.

Consumers should be advised to allow at least one inch of clearance between the bottom
of the oven and any drawer fronts or cabinet drawers.

Dacor has also changed the exhaust grill to allow more air movement to eliminate
nuisance tripping of the hi-limit switches. Service Assembly numbers are listed below:

ECP127 — 86701B,R,S
ECP227 — 86702B,R,S
ECP130 - 86703B,R,S
ECP230 — 86705B,R,S

Ovens with a Revision level of D or higher (VD8260000) were manufactured with the new
style grill. If you have a unit with a serial number prior to (VD8260000) then you will need
to replace with this service assembly.






